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Enquiry Script Blueprint

Creeting Take Control Confirm / Gather Details

(Warm and welcoming) (et the agenda and be in control) (Personal details are crucial for doing the job accurately
and to build your customer database)

mn )

Job Details Marketing Opportunities Qualify & Get Agreement
(Ensure you have all relevant job details so (Seed future work opportunites) (Ensure client can and will pay and get agreement upfront
Tradesman knows what to expect, including on payment methods and conditions)
property access details)

A

Site Visits Frequently Asked Questions Close
(Outline next steps for site visit to quote larger jobs) (Ensure team has prepared answers to all FAQ's & answers (Finish the call with energy...)
are understood and practised)
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