
XYZ Plumbing

Quotation Date:

Have you noticed that other (Trade) companies tend to just do a ‘quote’ —that is they give you 
a price, and that’s all… as if price is the only thing worth considering when planning your job.

If all jobs and (Trade) companies were the same, that’d be true.

1.	 Will your (Trade) promise that every aspect of their work will represent quality workmanship and offer to fix
	 any problems within 48 hours at no charge?

2.	 Do they run all their projects through an 87-point Quality Assurance Checklist?  

3.	 Do they inspect all their projects to ensure they are safe, legal and conform to (country / state) regulations?

4.	 Will they offer a 7-point extensive guarantee?

5.	 Do they have a comprehensive health and safety policy?

6.	 Do they provide regular communication keeping you updated with how your project is
	 progressing (or do they communicate in advance about when your job will be completed)?

7.	 Does your (trade) belong to the (Industry Association e.g. Master Plumbers) 

8.	 Will they give you a firm start/completion time and be honest about their progress?

9.	 Can your (Trade) company offer (49) references from delighted past customers?

10.	 Does their point-man have over 32 years of experience in the (Plumbing)
           industry ensuring you get the best advice available?

Best Regards

Of course, I wouldn’t draw this to your attention if (your company name) didn’t fulfil 
all of the above criteria (and much more).

I’ve included the following so you can see how we have all the bases covered:

… Our price and specifications for your job. 

… Our unbeatable 7-point ‘no hidden surprises’ guarantee which is over and above 

   the (industry association guarantee e.g. Master Plumbers)

… Testimonials from our satisfied clients. (see the back page)  

… An example of the Quality Assurance Checklists we use to ensure your job is
   done right.

So if you are convinced and think (like so many of our satisfied customers) that we are the right (Trade) Company for your 
project, (insert Call to Action e.g. click accept quote) or want to discuss in further detail then call me, today on XXX-XXXX-XX.

John Smith
Director

Dear [name],

In reality, there are massive differences — things that matter — like quality of materials, project management 
experience, the reputation of the company, how much planning will be required, help with the council, organising 
plans, choosing the right materials and critically, how many years will the work last you.

Not to mention the important differences between (Trade) companies. Things like the skills and experience their team, 
will they deliver exactly the features they say they will, whether they offer a guarantee, how they manage the other 
contractors, will they stick to the budget and timelines promised, are they a Master Plumber/Electrician, and can they give 
you unbiased professional advice to get the best result for you.

That’s why we have included some additional information to give you everything you need to make a great decision.

Think seriously about what you want from your Tradie company. Whilst “what’s the price?” is an important
question, here are a few others worth asking.
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Logo here



Insert Price and Specs here





Check out what other happy clients have said 
about working with us...


