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How to get 

Profitable Leads 
using 

Offline Marketing

Insert Triangle model

Getting the right Marketing process is critical for moving 

up the stages of the Million Dollar Plumber Ladder …
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Insert 6 ways here with leadership circled or 
highlighted

The Problem
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The Opportunity
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Click through Rate

Conversion Rate
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What is Unique Selling Proposition…?

20 Plus types of U.S.P…

www.benjaminfranklinplumbing.com
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www.groundcoverlandscaping.co.nz

www.yourlocalplumber.co.nz

Where do we show our U.S.P…?
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AGITATE

TESTIMONIALS

CALL TO ACTION

Problem, Agitate

Solution

Testimonials

Offer

Call to Action
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WEBSITE…

SIGNAGE…

YELLOW PAGES
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Compelling, benefit 

driven headline 

Services 

listed

Call to action

Photo to personalise & 

attract attention

Benefits that 

address 

frustrations 

Small logo

Call to action 
Credibility

Offer

Benefit of payment optionsCould include 

testimonials

Broken dotted line 

increases response by up 

to 27.6%
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www.bni.co.nz

www.tng.org.nz

Networking…?

Upselling… The Plumbing Inspection…
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Flyers…
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The Personal Approach…?

The Personal Approach…

Picture of 
owner and 
large Call to 
Action

USP

Professional 
looking vans
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Signage…

Use Create Your U.S.P. pdf…
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Customer Service Checklist

Flyer

Direct Mail 

Direct Response Copy

Marketing 10 x 10

Guarantee

Newsletters

Referrals

Test & Measure

Signage

Strategic Alliance

Yellow Pages

Call Scripts

U.S.P
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